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CEOQ Message

“Success is built through
dedication, hard work, and
a commitment to doing
things the right way.”

At Spark Point Technical Services, our mission has always been
clear: to deliver reliable, efficient, and high-quality technical
solutions that our clients can trust. Dubai is a city built on innova-
tion, safety, and excellence—and these are the same principles
we apply to every project we undertake.

With years of experience across real estate, technical operations, and service management in both Sri Lanka and
the UAE, | founded Spark Point with a commitment to raise the standards of technical services in the region. From
electrical and AC systems to IT, network infrastructure, and electromechanical solutions, we ensure every task is
carried out with professionalism, compliance, and accountability.

Our clients are at the heart of what we do. We believe in building long-term relationships based on integrity, trans-
parency, and consistent performance. As Dubai continues to grow, Spark Point will continue to evolve—bringing
smarter solutions, stronger capabilities, and a dedicated team that takes ownership of every project.

Thank you for placing your trust in Spark Point Technical Services. Together, we look forward to building safer,
smarter, and more sustainable environments across the UAE.
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MM Shakila Marasinghe

Founder & CEO
Spark Point Technical Services LLC
(RERA Certified Professional - Since 2013
CEO — Shakya Singhe Real Estate (Pvt) Ltd, Sri Lanka)
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Company Overview

Spark Point Technical Services L.L.C is a Dubai-licensed technical solutions provider specializing in Computer
Network & Infrastructure Installation, Electromechanical Equipment Installation & Maintenance, and Internal
Communication Network Systems.

With a strong commitment to reliability, compliance, and technical excellence, we support residential, commer-
cial, and industrial clients across the UAE in building secure, efficient, and future-ready environments.

Our team combines engineering expertise with modern technology to deliver solutions that meet the highest
standards of safety and performance. Whether it is network infrastructure, electromechanical systems, or
communication installations, Spark Point ensures precision, accountability, and quality in every project.

Additional Licensed Services:

Although our primary focus is on ICT and electromechanical systems, our commercial license also includes:
Air Conditioning, Ventilation & Air Filtration Systems | Electrical Fittings & Fixtures Repairing & Maintenance
Floor & Wall Tiling Works | Wallpaper Fixing Works
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Mission Statement

To deliver high-quality, cost-effective, and technically sound solutions in network
infrastructure, internal communication systems, and electromechanical installations.

To integrate advanced technology, engineering expertise, and strict safety standards
into every project.

To build strong, long-term client relationships based on integrity, professionalism, and
dependable service delivery.

To contribute to Dubai’s growth by providing smart, sustainable, and efficient technical
solutions for modern living and business environments.

www.sparkpointtech.com
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Vision Statement

To become a leading provider of ICT, electromechanical, and
communication network solutions in Dubai, trusted for our reliability,
technical excellence, and commitment to safety. We strive to empower
clients with intelligent and efficient infrastructures that support

long-term growth and future technological demands.
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Core Values

01. Quality & Reliability 02. Safety & Compliance

Every project follows strict safety protocols

We deliver consistent, high-standard o
and UAE regulatory guidelines.

technical solutions with zero compromise
on quality.

03. Integrity & Transparency 04. Customer-Centric Service

Client satisfaction is at the heart of

Honesty, ethical operations, and clear _
everything we do.

communication define our work culture.

05. Innovation & Continuous 06. Accountability & Ownership
Impl‘O\Iement We stand by our commitments and deliver

results with responsibility.
We adapt advanced technologies and modern

practices to offer smarter solutions.

www.sparkpointtech.com
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ICT & Telecommunication
Services

Spark Point Technical LLC, provides a comprehensive portfolio of Information and
Communication Technology (ICT) and Telecommunication services, delivering end-to-end
technical solutions for corporate, government, and industrial sectors. Our capabilities span
design, implementation, integration, and long-term support.

éiz Network Infrastructure Data Centre
& Engineering (=) & Server Solutions

Telecommunication Extra Low Voltage
(%)
@ ) Systems @ (ELV) Systems

ICT Support &
Managed Services

o

Smart & loT Solutions

[GNe]

Power & Electrical
Support for ICT

ICT Consultancy &
Project Management

www.sparkpointtech.com
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Network Infrastructure

& Engineering

Designing and building secure, scalable,
and high-performance networks.

LAN/WAN design, installation, and optimization

17

Enterprise network configuration (routers, switches, firewalls)
Fiber optic and structured cabling (Cat6/Cat6A/Cat7)
Network testing, certification, and performance tuning
Wireless network (Wi-Fi 6/6E) planning and deployment
Network redundancy, failover solutions, and load balancing
VPN solutions (IPSec, SSL, Site-to-Site)

SD-WAN implementation and monitoring

Data Centre

& Server Solutions

Reliable data environments engineered for
performance and continuity.

Data centre design, construction, and commissioning
Server installation and virtualization

Storage solutions and data backup systems

Disaster recovery and business continuity planning
Data centre cooling, power distribution, and monitoring

Server consolidation and optimization

www.sparkpointtech.com
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Telecommunication
Systems

Advanced communication systems for
seamless voice and data connectivity.

PABX / IP-PBX installation and integration

\/olP telephony solutions

Intercom and internal communication systems
Fiber-to-the-home (FTTH) and FTTX implementations

Optical fiber splicing, termination, and testing

Microwave and wireless backhaul link setup

Telecom tower installation support and equipment integration

BTS support services
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Extra Low Voltage
(ELV) Systems

Integrated ELV solutions for safety, security,
and smart operations.

CCTV surveillance and monitoring solutions
Access control and biometric attendance systems
Public Address (PA) and voice evacuation systems
Fire alarm system installation and integration
Audio/video intercom systems

Structured cabling for all ELV services

www.sparkpointtech.com
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ICT Support &
Managed Services

Comprehensive maintenance and 24/7 support
for mission-critical systems.

Annual Maintenance Contracts (AMC)

24/7 technical support (onsite & remote)
Preventive and corrective maintenance
Hardware troubleshooting and replacement
Network and system health monitoring

IT asset management and documentation

Smart &
loT Solutions

Intelligent automation and loT technologies
for modern infrastructures.

Smart building automation

loT device integration for monitoring and control
Smart lighting and energy management

GPS and asset tracking solutions

loT security systems

www.sparkpointtech.com
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Power & Electrical
Support for ICT

Specialized power and electrical integration
for ICT and telecom systems.

UPS installation, maintenance, and battery replacement
Power cabling and distribution for ICT rooms

Generator integration with IT loads

Earthing, grounding, and surge protection for telecom systems
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ICT Consultancy
& Project Management

Expert guidance from concept to commissioning
for complex ICT projects.

ICT feasibility studies and requirement analysis
Detailed solution design and BOQ preparation
Technical documentation and project reporting
Vendor evaluation and technical advisory
Project supervision, testing, and commissioning

www.sparkpointtech.com
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SPARK POINT

TECHNICAL SERVICES LLC

Q Office 4 - GO1
Dubai Investment Park First
Dubai, UAE.

. +t971526625761

¥ info@sparkpointtech.com
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